
MARTIN MZUMARA
ICT Professional | Network Infrastructure & Software Development

Lilongwe, Malawi  |  +265 884 630 834 / +265 990 783 896  |  martinmzumara08@gmail.com
Portfolio  |  LinkedIn  |  GitHub

PROFESSIONAL SUMMARY

Results-driven ICT professional with 4+ years of continuous hands-on experience in technical support, network infrastructure 
management, and user service coordination. Bachelor of Science in Computer Science complemented by CCNA certifications in 
networking, switching, routing, and enterprise networking security. Skilled in incident management, problem resolution, and 
coordinating technical support operations to ensure minimal downtime and optimal user satisfaction, with a working foundation in 
software development (Java, C++, C#, Dart, web technologies) and database management (MySQL, Firebase).

CORE COMPETENCIES

● Technical Support & Troubleshooting: Expert in diagnosing and resolving hardware, software, and network connectivity 
issues

● Network Infrastructure: Proficient in network installation, configuration, and maintenance (routers, switches, wireless 
systems)

● Systems Administration: Windows and Linux system administration, workstation deployment and configuration, software 
deployment and updates

● Software Development: Working knowledge of Java, C++, C#, Dart, and web technologies (HTML, CSS, JavaScript), with 
database management using MySQL and Firebase

● Service Coordination: Experienced in managing user requests, tracking issue resolution, and ensuring timely service delivery
● Problem Management: Strong analytical skills for identifying root causes and implementing preventive solutions
● Documentation & Reporting: Skilled in maintaining detailed records and preparing comprehensive technical reports
● Communication: Excellent interpersonal skills with the ability to explain technical concepts to non-technical users

PROFESSIONAL EXPERIENCE

IT Technician  |  Bits & Bytes Computers, Lilongwe
January 2026 – Present

● Providing ongoing technical support and troubleshooting services for a diverse client base, managing multiple concurrent 
service requests with prioritization based on urgency and business impact

● Coordinating network infrastructure projects including installation, configuration, and maintenance of switches, routers, 
wireless systems, and cabling for business clients

● Managing client relationships through effective communication, translating technical issues into business terms and 
providing timely updates on service delivery

● Maintaining detailed service logs and documentation for all client interactions, ensuring knowledge retention and service 
continuity

ICT Intern  |  National Economic Empowerment Fund (NEEF), Lilongwe
January 2025 – November 2025

● Provided frontline technical support to staff across multiple departments, responding to and resolving diverse ICT issues 
including hardware malfunctions, software errors, and connectivity problems

● Monitored and maintained the organization's internal network infrastructure, ensuring stable connectivity and proactively 
addressing potential issues to minimize downtime

● Coordinated software installations, system updates, and workstation configurations across the organization, managing 
deployment schedules to minimize disruption

● Documented all technical interventions and maintained detailed records of issues, resolutions, and user interactions for 
knowledge base development

● Prepared regular technical reports and documentation using Microsoft Office Suite, tracking incident patterns and service 
performance metrics

● Collaborated with external vendors and service providers to escalate and resolve complex technical issues requiring 
specialized expertise

IT Technician (Full-Time)  |  Bits & Bytes Computers, Lilongwe

https://martinmzumara.github.io/
https://github.com/martinmzumara
https://www.linkedin.com/in/martinmzumara


September 2023 – December 2024
● Performed hardware troubleshooting, diagnostics, and repairs for diverse client systems, managing multiple service requests 

simultaneously
● Installed and configured operating systems and Microsoft Office packages for business and individual clients, ensuring 

proper licensing and optimization
● Executed network installation and configuration projects including switches, routers, wireless access points, and structured 

cabling for small to medium-sized organizations
● Deployed and configured CCTV surveillance systems, managing installation logistics and client training on system operation
● Built strong customer service and communication skills through direct client interactions, translating technical solutions into 

user-friendly explanations

IT Technician Intern  |  Bits & Bytes Computers, Lilongwe
November 2021 – August 2023 (holiday internship during university)

● Assisted with hardware troubleshooting, diagnostics, and repairs for client systems during university holiday periods
● Supported installation and configuration of operating systems and Microsoft Office packages for business and individual 

clients
● Assisted with network installation and configuration projects including switches, routers, wireless access points, and 

structured cabling
● Gained hands-on exposure to CCTV surveillance system deployment and client training
● Developed foundational customer service skills through direct client interactions

EDUCATION & PROFESSIONAL CERTIFICATIONS

Bachelor of Science in Computer Science
DMI St. John the Baptist University, Lilongwe | Graduated 2024

Cisco Certified Network Associate (CCNA) Training
Lilongwe Technical College

● CCNA: Introduction to Networks
● CCNA: Switching, Routing and Wireless Essentials
● CCNA: Enterprise Networking, Security and Automation

TECHNICAL SKILLS

Systems Administration: Windows and Linux system administration | Server configuration and troubleshooting | Software 
deployment and updates | Peripheral device management
Database & Applications: Database management and SQL fundamentals (MySQL, Firebase) | Microsoft Office Suite (Word, Excel, 
PowerPoint) | Operating systems installation and configuration
Networking & Security: TCP/IP networking | Routing and switching protocols | Wireless network configuration | Network security 
fundamentals and access control | Structured cabling
Programming & Development: Dart, Java, C++, C# | HTML, CSS, JavaScript | Version control (Git)

ADDITIONAL INFORMATION

Languages: Fluent in English and Chichewa

PROFESSIONAL REFERENCES

Mr. Lumbani Simpokolwe — Network Engineer, Bits & Bytes Computers
lumbani@simpokolwe.com | +265 994 547 196 / +265 881 761 521

Mr. Dickson Nyirenda — Managing Director, Datalink Solutions
datalinksolutionsmw@gmail.com | +265 999 637 985 / +265 881 253 647

Ms. Judith Ngoleka — ICT Officer, National Economic Empowerment Fund (NEEF)
judithngoleka@neef.mw | +265 888 871 223

Mr. Pempho Jimu — Lecturer, DMI St. John the Baptist University
pemphojimu@gmail.com | +265 885 733 128 / +265 995 319 446


